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Logistic Action by Service Users:

Shaping Care Trajectory in Early Treatment Systems

Fan Tzu Tseng

Postdoctoral Fellow, Institute of Sociology Academia Sinica

Abstract

Past research on parenting disabled children has mostly used a psycho-
pathological approach to explore stress and adjustment. In this study I will
propose a “logistic action” concept to analyze parental actions in the context
of Taiwan’s Early Treatment System (ETS). Data from interviews with
twenty-four parents/caretakers of children with developmental delay indicate
that they are capable of actively shaping their children’s care trajectories.
Biographical records written by parents and published on the Internet also
support this finding. To enact the multi-dimensional and disunited ETS,
parents must develop multiple sophisticated logistic actions in order to deal
with the highly problematic trajectory of developmental delay. Taking on
the role of logistician requires intensive information, articulation, and body
work in order to organize and implement an individualized and flexible child-
raising scheme. This concept of logistic action can enrich our understanding

of user-professional relationships.

Keywords: developmental delay, early treatment, care trajectory, logistic

action, user-professional relationship
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