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-39 5 ( 278 ) 2 ( 87 ) 7 ( 100 ) 
40-49 1 ( 44 ) 4 ( 138 ) 5 (7 1 ) 
50-59 4 ( 22 .2 ) 8 ( 34.8 ) 12 ( 4 1.4 ) 24 ( 34.3 ) 
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10 ( 556 ) 12 ( 522 ) 9 (3 1.0 ) 31 ( 44 .3 ) 
2 ( 111 ) 5 ( 2 \8 ) 7 ( 10.0 ) • 
1 ( 5 7) 1 ( 35 ) 2 ( 2.8 ) 
18 ( 25 .7) 23 (32.9 ) 29 ( 4 1.4 ) 70 ( 100 ) 







70 



71 



72 





74 





76 



77 



78 

! 





80 

. 



1986 ) 

1993 ) 



82 

( uncertainty 

1986 ) 



( Starr . 1982 ) 

• 



84 

0 , 

1992 ) 

0 

0 

, 



• 

• 
• 

• 

• 

• 
• 

Fishbein , Martin & Icek Ajsen 
1975 Belief, Attitude, Intention and Behavior: an Introduction to 

Theory and Research, Mass.: Addison-Wesley Pub. Co 
Kleinman, Arthur et a l. ( eds ) 

1975 Medicine in Chinese Cultures: Comparative Studies 0/ Health 
Care in Chinese and Other Societies. Washinton:US Dept. of 
Health, Education, and Welfare. Public Health Service , National 
Insti tutes of Health 



86 

Kleinman, Arthur 
1980 Patients and Healers i1/ t"e C01/text of Culture: a1/ Explorlltion 

of t"e Borderland belKleen Ant"ropology, Medicine, a1/d 
Berkerley: Univ. ofCalifomia Press 

Starr, Paul 
1982 T"e Social Trllnsformation of AmericlI1/ Medici1/e. NY: Bas ic 



The Logic of Care Seeking 

Ly-Yun Chang 

( ABSTRACT ) 

The purpose of this paper is to address two puzzles in the 
literature of health resource utilization. First, the use of multiple 
channels in medical care is incompatible with the theory of reasoned 
action ( Fishbein and Ajzen 1975 ) According to the theory, care 
seeking should be a unique manifestation of fundamental medical belief 
and attitude specific to a social and cultural context. Second, medical 
utilization has been on steadily rising. One interpretation is the abuse 
of resources - the problem of moral hazard . In order to investigate the 
validity of the hypotheses of reasoned action and moral hazard, this 
paper analyzes the pathway to medical care for 43 patients who were 
diagnosed as suffering cancer, diabetes, or COPD. These 43 patients 
had vi sited one to seven clinics before reaching the three hospitals 
under study. Three major findings are obtained from event history 
data on care seeking: ( 1 ) patients selectively attend to physical 
symptoms according to the location, intensity and persistence of the 

and the absence/presence of bleeding; ( 2 ) patients typically 
start the search for an appropriate physician with nearby c1 inics and 
acquainted doctors; and ( 3 ) unsolved physical suffering is the main 
reason for patients to switch clinics/doctors. Care seeking should be 
understood in the framework of healer/patient interaction . The direction 
of future research and policy implication of the findings are discussed 

Key Words. help seeking behavior, reasoned action model, chronical 
illness, qualitative research and Taiwan society 


