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Abstract

To advance the quantitative study of trust, we propose the pooled ordinal
ratings approach as a versatile measurement and modeling framework. Based
on ordered logistic regression model originally designed for panel data, the
proposed strategy makes much better use of the available data and allows
more penetrating analysis of central questions than are possible with
conventional descriptive techniques. For illustration, we apply the approach
to a large pooled data set drawn from 35 surveys conducted in Taiwan over 14
years. Four major findings were obtained: (1) The trust placed by the public
in Taiwanese institutions has undergone a steady decline between 1990 and
2003, a trend not evident for trust in natural persons; (2) In descending order,
the most trusted institutions are professional roles, non-profit organizations,
for-profit organizations, institutional system, the government, and official
positions; (3) Types of institutional failure (particularly remedial mechanism)
can statistically explain why the public trust non-profit and for-profit more
than government organizations, and trust non-profit more than for-profit
organizations; and (4) Relative to trust in natural persons, overall institutional
trust is low except when compared to trust in strangers.

Keywords: institutional trust, personal trust, ordered logistic regression,

Taiwan social change
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BRI ZEHE o (BN ~ FEE (BBEHUSKEE ) FILIHbR S A A 1 & i
(social groups) &7 H#Ttt & HACH EEWAIEARBLL o FR1 N FHE
fH B B Y - ISR AU g (B~ FRENERR.2It » HE &R
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LA NS TS - 372 4GS BT T E 280 H 0 A PR 2R &
A TIEARR D ZEBE BT o —HALIEARANBEROEEZE
A SEMRREL BERACH EEERY 88 (Katz and Danet 1973; Coleman
1971) » HAIAEA R IENEREIE 2 A ] e A= AN n] e Ry ) 350
(Barber 1983; Misztal 1995; Seligman 2000) o EAL e B THARA
ob > A =R EITENE (social actors) : BH—FEE S RAMERR ~ AR -
LIRS BRAR RN AU BGL - ANBR B B ~ B2~ IBE >~ B - MEA
Fo N MRS EEAC  MBUREE B RS BN
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FIFRE » W1& Z % BIH) World Value Surveys 3 3£ Z General Social
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BURREARHS ERLRE - 1990 FFHAGHY T &R mFEE ) - AE-EmnHE
WEEEEE R - RIARY THFR IS & 1 HIIFE 2001 FH12002 F56E1T 1R
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WFEiRIZAE - KRR AT Aoy s = {f 51« —Relefdim i s L eSS - 41
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2000) 5 55 AS{EREME LRI LU » A2 —IRp I S RO T B
f ~ YRGS - (SRR 22 B R HIFHIA (Jennings 1998) 5 5
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(van der Meer 2003 ) © Fi&AER » IR/DIFFEREE R HimBRiilE < H1{E £
FRFEHY B[R LUR S UARE B » astam BE B RE PR s (P A L 12 L L Al o1
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FREERE? » RV AWM - MBS EE R S E S (AR
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AERHETE RTINS - &R S o iraat - WRBE -
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FELLR AT TR 2 R~ B4~ DURARIRARLZ S EREE R - 28
LUSZah & S B HI R (E (E7F M (respondent-institution specific rating )
FRBIER AT AL E RSN - DIBUE v] DL B RIRRET 0 ARl » L)
B ERBE N ERF S o S\ IRIER R 2 Bl R
(Pooled Ordinal Ratings * f&ffif% POR ) » LIZE i sl B A (ordered
logistic regression model) F#% /L > A RMMIBIE DUBCARE AT A GERIE
AIRRIRE o £ 1 RBRE A R IL — oAt el E (T B am v R AR ) - SR 1D
U R EE R ARG R - IR VERY R — o b asa A 15 LA
Js PR 1 1 (A R SR 22 il O A R R o

L~ BRI (R P

T RE A5 (T B 2 R B HR /D T B Mg vy 1| 2 Py RO (T2
B o (BERAERG REIRBRAA AR - AR » RIAHEE
FAGERBNZE » R B CRERR ~ 2F ~ ED B R
e R E R A (BITR IR MR B E S - HE RN
WM (Coleman 1990) ° {5 T B gz & (i AT\ gz HE T SR AfE A~ T T4% -
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HEITH o

Hardin (1993) #ary MEEEE A1 Tl mifFAREER THIFER
%4 (thick relationship) HU{E{E s Bl (1948) FhBIth& AMH
HEnE R8RSR - A ) R AT ZE e 22 - T 28R
e B BT RGEE T ER A 2 1 - (ELLB E R
BURGEE HRIRES: > FI AR A A S AR - rR R+
i tre — M EA FLOEERIEER ZE PR o o - 8
He Bl NG BRGR - ALER IR - — [l S - BEE i
HUL I - M R AR ~ BRA A RFRR (8
1948) o HE LG BB - IR HEnm g RANE > A5 2L
ANFERERMEE » i A ER SR T o AlREE » ZFRETA
TRBRTRIER] » AR A AL E R E] - ey ~ 2065 - HA
(Roniger 1987) ~ #&[H (Lee 1998) ~ ZAF ~ K T EINFEZK » 19HMH
LIERS (Granovetter 1985; Portes and Sensenbrenner 1993 ) o fifj ELfYER »
7 PR R RS 2 m] LAGS R BR A A\ PR (E (i ay B 20k o AP
RIIANE] » FEZ H ARG ERRE - AR ~ B/ B8~ #8fE ~ B
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HIFEER B ATE (S (accountability ) » il am A HE B AT e 22 31 1 EE (3
{F: {54l Coleman (1971) & Xt &b A M 7347 o
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A B A 2 IR R > B T 25 LB O ~ AHAOE FRY A (E R R (40
SRR S oy Doy fE B B ERIESE ) ~ B EIESE 2 T E T B
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st B R MR - I (8 G ) i 18 A BT B B AL A AH A
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FR A MR ZAHRA A - AR e M2 TR SR > ]
DI—EAE SRk s A — B RIALE o 1970 FAAHH - FEE FIRARL 2 FHRASC
RREN T 5 B AHAR ~ & FIRR AT FIAH AR S = K AR P S A A T e

3 L& Coleman filTs Z BHEHHAE » [RSUE TE AL (corporate actor) » GLHE & RHAHASA
FAR BN (AP 2RO () » FIAR SRR 2 B » FUdram » B4R
BERTE S B -
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A A (HIEC M ~ SEAE A RSB DR AL B AL E A S A [
(Weisbrod 1975)  fERRHILH T » IERAH] - BRI - #57
K] BB RELAR ZR B RS B o [R5 BURF AR R B - JEE R RH A
Wiz » RREE R AIRES - hIEGREESIETE R
Kingma (2003) HREFEE FfHAR 2 58 B A5 ) © Hansmann (1987) &
PHAT A M FHHRRIR S EIEAE ABIEAI IR » s IR R R A
LT LUEBUEHE T - RN A A A S A E AR - HE & RS
B LIRS IR A B - HLEARe I RIAI THERIRY ) 1HEH - Bl
SRANIL » FEE FIRERSR B Sy BORET IR 3 70055 3 5 A A R i ) =E st
FeakiE

BUR R E RS0 H S (AL AR BOE NI & 558 LR A
GIREMEEF o 1983 4 Lipset #11 Schneider ik .2 E1E Confidence Gap &
SR [ 53 P A3 (2 3 R g B A 9T o AR E 5| BUR 2 &
Robert Lane (1965, 1966) HIRFFEHIL » 511 1930 £ 1965 F[H » @K
2 1SR B BROREHE G FIBUR TS LT 7€ © Lipset 11 Schneider HIl %
HL 1970 S ACHTHARI 1980 47 1SS B B W RASS B BRs ~ 3¢ ~ 58H
il ~ TEHEFERBAMGE » (HRZHE 1980 FHIHA.21% » KB 7 BARARYE
Tt o MFEAE AR SR ~ R F RN RMRE (T - R E(FE
JE#HA% (Organization of Economic Co-operation Development * fiiffi
OECD) {£2000Ff iR EE » {EMGE ~ EAMRER ~ B9 2
BEEARE » LI OECD B2 8T LB BT AR o 2 B RT3 RR BRI AE AT
(S E o ANk £ 2EME 1% < 5 B ST IS ~ BURHRR S 2 (S 1
(Mishler and Rose 1997; Sztompka 1999; Markova 2004 ) ° BiA
(King 1997) ~ #8 ¥ 5 JE /K ¥ (Lawrence 1997) » 8( /& (b 7= &
(Mansbridge 1997; Diez-Nicolas and Torregrosa-Peris 1998 ) SF&B& #H L1
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T BUMHHFRRIRE S IAEAL ~ 3UE ~ Fla e ~ B IEERT - &t
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B8 LSRN A FBU R RS 225 - v i R BUT
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150 > fth VL NE St 2 HURE A g RS M LRy ) - IR
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SCHYEERS » MRAFIRING 388 » JAM G e aiEnH L E EHEE
FH = RIS - SR HIBIR -

(—) FRYESAH(E HEH &

A SCHR R 73 AT AR S 1 118 R B TEER T BBRAY - THER —RAS (T
E S (unobserved variable) » HTHC (distribution of trust levels )
AR L E IR o R TR EEEMEMRERE -1 (an
unique metric) ° & {H RREEZBBWEE T > &
(paradoxically) BHZ MM ATRE » BIH AT RERESE 23 AU E] ~ HiEG
(MR ) ~ B (R A ~ AT ~ EREE) ~ DU E BE R
BIMA AR o E3E 0 SRR - A= TE— R
HITERR - WHAEHRE AR (S (2 B BT SR —Hl R - (HE
b EA L AR SR - DUHIEAMEENEEE - B EEHE
FISERRORUE ~ SRR RS 2 S RN E AT BHHZ PR ETRE » B & A
HEH o BYE A - BRMIRHERIRER 7L - BRIEM -

¢ B E Y B A E R AR G - BT 2 2% BoL M AHBR SRR - S5 3 1)
(Wooldridge 2003) FI#FE [ Wooldridge (2002) ~ Halaby (2004 ) FIEFTSE].2
Bk o EEEAREH BEARTES G o BEAS b o S AE I A RS B S AT LUE I E] 1970
> REBCUERAEET R AEIGR T (Maddala 1993) o BHRHEET /i A 1RE
& » AI LI 5 Generalized Latent Variable Models (GLVMs) (Skrondal and Rabe-
Hesketh 2004 ) 5§/ » 55/ Generalized Linear Latent and Mixed Models
(GLLAMMSs) HZ J@ R HrItE il o 2255 GLLAMM ZEt6 A BRI H M HIEE 5 1
BB R HT /7 » B8 ordinal item response & KB AT FHEELIRT » BNELOIEE &
Wk PP R AR S v A



HIEE (S (LA 91

(Z) BEFRHRE SR EAH

HAMAr e o R PR E B RSHERET - Do IR BHRE & 0F - i
AT G TR LRI - SH B2 S - BRI E RIS - 153K
(T LUE FH A POREET o il « SRR R B A o R BRR0aR > M
1w DL T334 ) (respondent specific) 5434 LA ERE » BifaRg LA
28— B AL E R

Aaw AT AR & Oy A S R & 2 7 AN RIREEREYE - =2 @Ry
FURMERS o FEHER 1 E4092F00lllE - T Z2IEFAET
M20 BRAMEME > 131 REE - M M4 REZEFET - BB —-
ZABERRE » IR - #BE0Z 3% 2 BAERIIBHREGE - HH
RETIITE L o B > F—F52 3% 55 1,000 A - SAERVEIEE 208> 15
B ER o BUERTIR Z B & RHEROT X - & —F A&k
RS 20,000 5 o H—F 1,200 6323 » BIE 778G EEHENE EE
J§ - BIm]EEAE 8,400 EE K} - GUF 2R ENRE LIZ 36 & FIE T REE S B
i1/ 28,400 & FHE - B HERHE > F—FHERHEE EEE R
(QORERERT ~ BaZ2Be ~ "LERT ~ ROEMR - BEERE > 2522
FATEN) ~ BERE (DITRESEIE) ~ 2 2F K ~ DRZETEZ
VA ~ FEFIBE FR A E R o

AT AR A E R - S KRR - B 7ea MR A B & RHER
[FIRZEEA N T2 PR » BRI ASRESER AR > (HEORHYES (R8I0 32
G ERE) AR » RZEE - A aat ol
P % Jeiats » B0 » BEEtd0 ~ BEBe ~ KRBT ~ BRI BB > £

519951120004 &t arg B AT A ) FANS SEFwER - Kl r &R
IEDE > BIUBEZE RN o
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B —HIRE (BSEMR) Y2 R - AREAUHELEE - B4Rt
i S E (S TR A A E S LARFFERHR Y - MERF SRR 2 &
RASENECHIARE » F8(5 T L RIS » BB AR 7 AR S

5 ARG — DB A E RARIR PR A R - o T SRR (S LA
[RIR(E AT 8 > W 5e & o] DURIEI S2H) 5 B - 2153 (5 (LR S
P o AN - EAEARER & EREE SRR A ~ IR~ AN ~ DUk iE
AR B ~ BRI o BIRNHIEL » ATLUAE —RSIERE » LU
FEAGRFIBRLARFT ~ v o fa iR SO 75 Fa i ~ B ER A R A S - R
roeE ZoE Bl T2 Mt (252 B 1T LR ZEA)

(=) rHriing

AR EA TR S ARG R A - ES DUE (TR AR I - iR
RIS (IR T30 B - R EREEES - Bl LS
FI A i PR <57 Bl 0 i A A i 8 B R 1 - e AU SR R
[ (random effects) HUTFAE » et — (2 & /IRIE - B H I
HIRYHE » FERRET ERATH EAM AR 2 S IEARUE © HOX > ISR —1iI
SAfE R T 2 RER » A DU R R 234 W 2 R A R A
AETTIE ~ ANFRIREEEAIAHRE - R AR » A 2B fhEE - 1

6 fb—TTEMBRE & XA A HIE R AR E —FERE - [ —EHEER(EE
TR FEHEAE R — IR o W {12325 & BB SEEEZR AR » (Haf A 2R b2 HAH RIS
(ERERL - ARIRFIRRA IR - 3250 & BRI REREIR (S L E AR > IR RoRE %
1 Eha i (E H A R R ST -

7 SEAT R R B AR T ) (3 > AR R (R /T iR (0 ] STATA #fEa Tk e 45
Fologit] o HEAA BG4I LIMDEP ~ MPlus fll HLM 5 » &l a] {31 L AF K 5 4 e
fEAl -
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EF @RI Z FRTATAHEE o WHtan - SRR AT 2 H 2 1R
R (standard errors) » AL [ [F]—52ah & [R5 HY5E 22 26 L TR (7 AE Y
(LA FHBRAS i 2 R AOAE R - SRS RERARA (cluster sample) HURLET
FePER R Z AL » S (IR R 2 TR B A RIATHERR S A
RIS > —(EFEFEES 2R A2 - O EAEEERR G S i A8

ME—HIAN[FIE » SR i T R AR A ) R IR R I ~ A SR iR
I o Bt LS {8 B 8 I A8 T 2 RN R RG] (undeer-
identified) ° ] DA€ H & 2 BT AHAHE - mIFAEEHE o HAME Ak
B FE B RE TR - HEARR RS G EHER LT -
T 2 E IR 1S Z (5 (AR LR ST - IR 2 (ks
TE RS R 2 (B AT REE RS (B ARl 2 2 323 (8 A Z PR ~ Al
VAR - ZiE I —HIE WS > rTLUH LT /e fE
BRAIRBRfhE -

Y =[G EEH] (1a)
+ [Zah& L 1ER ~ Fiin ~ BERE]
+HERMETTE  +u, + e

Y = [HIEEEEHE - ABREEEHE] (1b)
+ [ZEi#E VB ~ il ~ B
+[ERHE T g tey

8 [ L2 STATA (i 1& Tt » B+ ologit F5 3 @ (A EER (] 1 -
9 bR E H Tam (2002) {EAMHIA EGEMER -



94 =L S AR

Y AREE LRSS - MERAR R a0 & j SR —hIE R B R A
ZAGERZEREGINZE (underlying factors) o T8 78 BHIMKIE AL T A AN
[FIFTTER © u, (AR RINAF BB 2352 H RTINS - MiELey
REVEZHFE ) o A REHIEL - b (E S REEEAEIE ey
HICEREEZIE - LUF 2P G RE 23 & G <% (u,) HIEE
ehEt - S 2 BRBEEHE A A AN (u,) Bl AR 7
S TE A BN BOE T AT » BRI S - SRR i3 GR %R Lo
R R R AR (reduced-form gross effects) » MFERGFETER)IF
& (structural net effects ) ©

HR - HEHEEAE » An]G7 - #HEEEH MR AR
(9 > AT > B R AR A - A TSR o @SR i i
HIEERTE RN o BABZERAY o DRI a2l 115 (TR - FRi &R o34
W5 369 1 B2 2 A3 (B8 55 1 1 ) 2 R 2o 8 R — {11 i #8527 (dummy
variables) » ¥ H 28 NS BRI T ABRAE (1R PE Rk — {18 fe 5t
I o

Y*, = [, + [0 (5 (AR (2a)
+ UREE 2R ~ 0 ~ SR
SERHHET RT 4w, + oy

Y*,, = [, + DABS(E (] (2b)
+ UREE 2R ~ A~ BERE
AR R+ u, + ey

A AR SRR L RS (AR LR FeAs il oA o FMike
STk B B A RS R R R 0 RT3 (RAREREERIER ) » Dliae
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SR T 2R 6 H B BRI RE (S (LR A P Al o HCA MR &
T o

Y= [+ [HIEE R, 3)
+ & L 1ER ~ Filin ~ ZERE]
+HERMETTE  +u, + e

Y= [+ (WIS KR, 4)
+ [ZEE ZVER ~ Flin ~ BOERE]
+[ERHRE T ) jru+ey

Y = DB + (IR ], + [HIEE R )
+ [ZEE LR ~ Fin ~ BEEE]
+HERETTE  + v+ ey

etk » BTGRP A s 52 0 5 vh B oy AT (i » (e B
HIEER]— 28k T - SEATLEBEER - i@t » P& AT HIEERTE 28N
[RIREAR A 53 o

Y= (88, + [HAR AR, (6)
+ [HIE DR,
+ [SZEfE LR ~ Folin ~ BETRE]
+[ERHE T ) jru+ey

R TARIREERAY S 8 7 S0 2 (8 AR R PR A A HIE R LE s - DU
RBlE (R RACEARTR « 210 - & MERB IR el B R » AR Ty L e
IR TSR BalF - —fRiaticRe A 2L A FREUEEHE R M REE B LE
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B o FRIL - ARFFERHKE T RIS TR AR 2 — AR e 1 10
anit - BVES DU Bt R R B i L -

fi~ T EFRFFE HEkEHrIEN

HAMER b B R M aat - TSIk o3 A G 1 (5 (s
RO Pl A o S B0 & RER B A PU{IE AN [R5 » A 1990 422 2003
FAPUER o SE AR o B ERKRE 1990 20014 TH
B A ) HATE R - BRAHR 24,806 - B2 THEHE
B Bk FERFA 1990 42 2003 4 » BEAHEES 7,978 © 25 —1p
ZRHI PR SRS 1990 428 1996 - ATET T REFZE » 11 12,880
13 o SR VY 17y L5 5 R I A PR 5 <5 7 £ 2001 TR0 2002 19 2,140 177 # 3
R (GERMER 1) o BLEFHAE R BT TEEHEEEATE) B
DImEAMEE B RIL > HERER R EEEEAA M 2 A R o HEFRRESR » B A&
BHEIE 2T 63 FEAFIN(E (EREA -

IRIERTEI BRI BT » B4 T 26 HLEER - FEERIEL
e TZEE—EH) > AR TZHE 1 B0 L EERY > TIEFA
EE1 WP 8.1% » TAEMET I 25.99% > TEEL A
50.7% » 1 TIEHAEEL B 15.2%  AIRTATE » ASTHEEHEA 5 #7
AR FEER 2 E LB E /2 (true distribution) JE&FE1ME: H A AT EIERHY
177 L B R S B — [ g Y o S i I i AR 15 HH Y R A T 2 P O AR
BUGEHE - RN R (FBE TR IR

10 Tam (2002) & SRR LA E WIIRIA » A AR HE Winship & Mare (1983)
TR BRI D B -
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RO NZ RV IENE S o RC A3 AT S R R -
WOE SRR RS - [ERRER AR (AN ) SR E 2
FERE /1 (percent of latent variance explained) !!  Z{EEEHEIER 2%
AEEREE » I TR LIRS » SR IR TR ATE 72 -

HAF e AR Fe A e a t g o A kg » TREa et EEE 51 = KA 5e
B RREERR RN RS LA R 2 25— > ARIBIEREIE
B77 2 A BhEAFI RS (R 2= Pt 2 25 = » ZFA& R A 1ERR
TRIZHDEFFHEMS 2 DUT 2 BRAIEE - PSRRI 7T~ 238 A%
B AP -

HRERHEE T - 2HR &R ERMEHERFEHE - % 7 =&
PLZRIIREIR o B » R E R I (5 EEEHEA TR » FKon A —
ZEiE B RIHIRE RS Y o SE R0 ZEE EAER
o R EE AR EIm A A R L E - TE L BRI a8
EHERREHENE o 5 & AR & BHE Pl RE&E A RVER 72 » BAMAET 1T
IF > —BORHE RN SZEHE A » DI IERE R R HERR « A ARy
IR R HERRERAR T AR s 7T FERIRREE - 56— - T A AE
FHEAR[RIEE - #AATHT < 5= HIPERMCEER T G - th
HEH - DRI XEEFG 2 B E A0 o B E (AR - B 1
— (oA Akm s o AR 2 - BIHIEEENS - WHREEEEELE
AARIFHRLE o (HEL B S - #8783 & MRl ~ F il

1 EFRT B —GEER R — B - B 1 — [V V(Y] » Hrfr v S ERA il iz
SRR o NEZEEE 0 RHERR I HR S R o It —E FIFE f* Zavoina K
McKelvey (1975) » DeMaris (2002) f5 A A 2 B3 15 52 5 B H {th JH DI R -
squared [ RRALE U PEFSERM 1 3ERR00 LU -



98 =L AR

BHREE - G RS RE G E L EIFE R AR A (R 1E
6) ° FEakan AL - TR —BOhPERIE RIRCEER 7 X » A3
AR R R B PR AR 35 o [T 7 FE A T -

R 1R FOREREER - ANREE 63 (A (5 e = A0 4 - |
AR 20.6% FI (S (L R & (FERBIEE R E) o R 2 fi R i o] jE
Coleman (1971) HYE%S - HURE » RERILBEFEEAAN - MLLEAEF
ER AT © I EH RBERE-0.182 » FHIME » RBHHARAR
(E1E > HELEIRIEEAE TS 0.182 88 HEZ2 13 « [ - RAHRI T » WURE
HIRERTE PR AN BT 00T o R 115N 3 2 RBFVR - SE 2R 70 RRI 58
TETHIE n] LAR#RE 20.5% (ST R & - thigh @3t - se = N EHE (LR EST
SYRARTE o - A DUSERRR IR (S (TA R B 2 FIRIZ 20.5% - THES T
5 WEER AR S LA TR 18.9% W5 (T R E (HRALS) -

HR - SHEmN S » B EEREM AR - (HA B EAME
EEAA (-0.038) ° LL29 R UL M AR (EERE L MR 22 58, - 30 2
49 ji% Z R L 52 N RIS I R ANME 1T - 1 60 Bk LB NS ARAT A ~
AEASBCREH] - (SRR R — 2t - A NI » B AS » H
FIEREEEE (B4R 6) o SRS A TEHZ (REUEEHE - N5
REABIIRAGR - EEERET LR KT - HEEERAAK » LH
RIS o HERYE » 57 HHIEE AR e IE n] DUFERE 20.5% (115 (15
e (BA3) » MZdidE < NORE R E3% (R114) o [FB

12 AR 2 % 2% » SFERRRIIEAIT - 7 —se i - SEE AT E - A LU
{EE » RAGTHERNE -
RS 2 B R R AR o BTSRRI A DR (R A E A B

fif
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®1 GEEENFREEQEIN - SEERIIER - ZEHEZMR - F
HRABEE

HilZ M AR EE HIEEE ANREE
(N =257,419) (N =214,063) (N =43,356)
(1) (2) (3) (4) (5) (6)
SEBE B2 Bb Be
il -0.182**
(0.007)
% 0.009 -0.038**
(0.009) (0.011)
T (295 T 32iEHE)
30-397% -0.053** -0.070**
(0.011) (0.016)
40-49 7% -0.063** -0.085**
(0.012) (0.017)
50-59 5% -0.020 -0.002
(0.017) (0.022)
60 E 0.149** 0.047*
(0.019) (0.024)
HERE (LUNBLIUTRBE1IE4E)
)/ B -0.021 0.082**
(0.016) (0.019)
S /B -0.106** 0.112**
(0.014) (0.017)
BRI -0.161* 0.151**
(0.016) (0.020)
PN -0.231** 0.188**
(0.016) (0.020)
EiR -0.090** -0.220** -0.128** -0.424** 0.051** 0.377**
(0.010)  (0.009) (0.011) (0.011) (0.016) (0.013)
Latent R2 0.206 0.009 0.205 0.026 0.189 0.028

BIMABIRAESR » * p<0.05 : ** p<0.01 °

BRI 63 RISERBIR SRR » B S 6218E KA

b ISR 58 SRR S EBIR AR - 215 5 57 IREHHEIA -
CRRAEMMASEARGERIELER - BET 48E5HEE -



100 =t Er 2

W ZZEL R Al e BB AER) oA R T R 2 - 23h & iR E A Reae i H
RNBIEEZE PG - SO A GERR RS R Z (B (L2 FPAa e o R
A SAE RN DR A A RE R B E MRS (LAY 2= P As e o

(—) HIEEE A ABRE RS

SRATEMIFSE (1997) G &g R (E LR 1984 FF
1992 F A VR RIS o B FCRBUERAMEERORE » RHKRBEA
BXRAGR I > thRBUESEARBUT ~ RREFIBGERERE ~ KR EHBERE - LA
o438 BEAR AL b o T EL AR B (T R Y v R B KA B S
{F o SR AIRGAT > S (AR TE 2 B e BRI > EELLE HIrY 75
RS M 2R R F] - EEI TRt RRYZERE - JUBETRS LU
AR A 1990 4 LR E (S -

A R E RS E (iR R > B 20 TUE » &5
1990 FFUNEERY » BT RE 2003 4F « AR @R — VA B EIR LR E
kb AR EEEEANERE - (FEEEE R B0 - KL - B2
(BRI ESAE T RE R B 23 S RHEGH S AT B RIS IR > A E a2
DRI R B T B e B R 2R A 1) > S SE T RE 2 IR 3 (R R A
GFTIERL o BMERRRIAEE » BUME R A R RS F T # e diE T
REIE ~ BRI 77 A3 B N R © 18038 63 (EE (EREME » ]
DIy 2 sl oy R AT E AR WA » 38 fREHE (1 REE R (5 (2 i A
A > BCE A > ESR O B 2 E R - KL - S BEHIENER
NHRE » P RIAAA T 57 FO4(EHE (L REE ) i s 0 o TG - 4%
PR BB A I HIZ 1990 4255 T01 > 2003 4F55 M4 °

(SAERYAF BB BA B nIe 2 28 2 1S SR B > A B R ARG TR
B B3 AT R R AN — AR o AR AR AANE T B G R A A ~ 8

ik Sl

A
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il ~ FERE IS N BFHIRE - (Ht B R AGRSY - Al A IARERY 1L -
PR | RIS By - R 4B RIS I F B A - B
TR O RN AT 2 RIBERL 5 AR oy M oI T R
K5 o i8 MR RGEHE RRER - SR (S L aoR ABR{E 1T - #1990
FH[2003 FETIEL » EARIRNER o HIEE S EREEE - NMEERIE
FEENE A (& 1) 5 mABREERE R &l - (HIE EREEAE R
T ([2) - £ 7 RERE & B A A BRLS » FEIRISE
BIEJGE ABERERGET (B3 Bl R 6 ) - difEl 2 T LAEE] - ABR(E
{ERALEHE » £ 1990 FEF12000 4F-[A]_L T BEBIIE LK - HfE +—4F
A SER R R ERL - JMEABRE TS - ASRIER R -
DRI T et 2 37752 A5 TSF e 4 o2 % A At e ) o

(=) FHAAETHIFEE 3 AR 728 oA i
SHAER2 MR 2 - (SEREME - ARMUERI 8 o 22 BIEf

0.4

0.059
0.2

0.009 -0.014  _0.085

-0.374 L0436

-0.6

20.574

-0.8

1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003

B1 FIESENFEEBZR - 1990-2003
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&2 HIEEENAREENEEEBE

HIEEBE ABRMEE
(N =214,063) (N = 43,356)
(1) (2) (3) (4) (5) (6)
R EEBE -0.034**  -0.001 0.000 -0.106™**
(0.001)  (0.004) (0.001)  (0.005)
RETEBERYS -0.003** 0.009**
(0.000) (0.000)
FE (LL1990 F#B%1687)
1991 & 0.183** -0.496**
(0.021) (0.023)
19924 0.233**
(0.021)
1993 F 0.105**
(0.021)
1995F 0.159** 0.071*
(0.022) (0.021)
1996 F 0.089** -0.808**
(0.022) (0.019)
1998 & -0.400** -0.523**
(0.026) (0.021)
2000 -0.113**
(0.019)
2001 -0.200** -0.103**
(0.023) (0.025)
2002F -0.262** -0.055*
(0.022) (0.025)
2003 -0.156™* -0.426**
(0.022) (0.031)
SEREIE Ba Ba Ba BP Bb Bb
EiRik B B B B B B
4 B B B B B B
Fine B B B B B B
HERE! B B B B B B
Latent R2 0.227 0.228 0.231 0.196  0.210 0.275

TEMAARIZAESR © * p<0.05 + ** p<0.01 °

2 BRI S8 FBHIE 48R » 73 57 IBEEREIE -

bARAIPNIA S EBARAZLER » R4 BEBEREIE o

cHBEIPNIAE °

dABRICPIIAIER -

e AV AEERE - BI529 54T ~ 30-395% - 40-495% * 50-59 5/ 60 5R L L ©
MERIDIARBRRE - BT -3 /B8P 5P /B - 2R - KBREHERE -
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0.4

0254
Y 0.102
0.2

0.054 0.048 @
o o

-0.2

-0.4 ®
-0.354 0408 -0.312

-0.6

-0.760

1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003

-0.8

B2 ABREGEENFEEIBZ : 1990-2003

(B LRI R (U3 58 M (L RE I Z JEA R 57 W RR e IH - FERGRET2A%
Al TR PR B HE GRS A SR 2 o ARIBER IS R E RS
DI s B IRRE 14 > 25 R (5 (T RE TR B < RV (R B A A i ARTE
IEME 1S IR RS S HAE (AR (R R A — 1Ay - L > HREK
FFEE IR » R d Al RETERIBE (S (LR A PR R - B EEEREZC - 55
HARN » STRK L35 H B LU ~ Aagmliiag » TRE BRI IEZ D
o B EBRIRA ~ AR ~ A& ~ [ LIRBAAEA - LA R
FERMEAT - (BRI DB 722 o (HRZHIRENE ? 4 Surt 8 n]
LIPEfR RFAE L HEFPIE 2 A M S AR LA B (LRP il A A 1k
Il 2 STRRF IR FIRH A L R S 2 BRI B (T - IR FIRH A LB
JFRERSE (IR RS (T » B LEFARING 2 f (e 2 Mt g - ]

14 RAEBIIRGE » WA (HERFIRIR A -
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FBOREGEIEE FIRARRAY SRR - REES B AR g A AT AN [R] il 2 i 235
HURIE (T 72 oAb i 2

RIFFeRTIR Ry T2 EERTFR L HTaET o AMEA] LLAFF B
FEREI A THE A IRERT RS o 1 H > AT DI —{E A R $20i 5 R A 25
% o SURFHE B RE & RS T RE P S B H 2R 72 P il i 2 PR R © 3
5% 4 2B IE RN KL B e I (BT RE PR A 2R < s 2 M
63 (EHE EREEM T AR » DRI E sk n 77 R 5 B s fig
RF AT 2B ARG T 2 Al -

B 63TEAFRIME L > A S8 HBHIFLEER - $1#18 581
HIEE - FAMHS 2 AEAC R PR AR ~ ARARAY AL (RIREAR BB B A
o EMEROIAE) ~ BEEEAE - FIRSH] o PRRSAHARHIK 2 BBl
Sy B BURT AR ~ FEE IR AR ES FIAHAR S =80 o k23R - HIEE 7 Bk
IR ~ FEE FIREAR ~ 2 FIAHAR ~ 8801 - BROIMA @ -~ FIEEMEER
FE o ERRES T AR

5 RN AIE H Coleman #HHAR T & RUEE - HERR AT FIHI
FEMEERE » Hh— (AR » B EHEAEITRE S ~ BT b
RO 15 A ) E Rk B R AR (Tam 1996 5 5R375E 2000) » H
SR 25T W] 53 B PN RO T RO M ARG A8 T ) » Wil R R S 5
AR BRI - T 7 FR R 2 58 A JU1038 SR 1T AT R AH AR 2 A I - 2
Pl R T RER TE R » RARAFRARES) ~ Aa ] DURIE SRR
Bl AR - IEREIR RS S A HE - RSB HIR B TRES] ~ A T e
BOBROE T2 1% » AREGENIRE o ZHEMEE » REARRWE
EHERNEE BT ERETEE o RIS » -SRI E R &R - X
e HE AR AT RE R 525/ & S RE I EE R S (E B TRE S 128 2 B 2k
(IET - R T M BLETE RBR Y » REOGE S ERGE ) @
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bRRRAL o REFEES THIRE R ER b )48 - RS TR 248 BRI
ot > WIEERBRS h R G R BT g ~ TAMFT 8o TRLERFT -
FIA(E (LA R DR RS M 8% 2 15

Ry TS (TREE R0 - SRS PEIR(E (T FeAa s r BBl » S
B RENEML - BRBHREE - KRB 2 W ARG (EEHE - B
Pl T B SR T AN B N R BIRRORE R, - JER R R R R
22.8% » RFSIRAE AT LEBAUFE AR © 323 FIZR 4 LA AR5 (TRE
R s RIFTS  ERAR R - BRI 2 2 KRR A L - A
LIRS o3 SRR O B DO FEASE » BB 05 (e 5L » SRfFI R 28 2 2
i AR B2 3 MR 4 AL T -

1. JB RT3 R R R Ty 2
Bt BRI B2 B RE A R R A
(AR HIEE A E AN FRERIEE - B EERER - FIEEE

15 FAFTERH A 2 SRR RGO 0E » s AL 58 (I EAS (ERE I » sk % (1 i e i —
A E > IRULE AR - EEUE IR AL - S BRI ) GAR W A E ER A
WL DBER R A NIEE (RIS » fEEHRIRE THI KRB 2%
T [ € #& 1% > 3F —adamis SEl LR S i A D E I TR H BRI 2L & 2 e CHl 2
HE T b R R 8 Y 80 - H R BB R RN - B HELERE
NME A — LR E TR » 15 LU (A - 15 LUA Z0tE 1T 8ok 2 B 5ME R HrY o)
Mo RREARNRE R IRTE RS - FAETEHGOAEERIRR Y o (B2 - HP RE g
LRI » HA SRR — @ 7eat ERTR o %5 8450 S B AR E (LH R BA#T Y
oy Mrase it TR S B AR R T HAMIAT MBS B R A L R AR R A 2 A 2R - T
BT S BRAE BEFFG o SR P OE AR Fp SR BAR - JR1 > B8k 2 i 2B A
B ZE 5 A FHBHA S S - WFFEE nlRIE A 52 & R A AR EE - R Em
D a7 HT o
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x3 BAGESRLHIRFESENERGE
(1) (2) (3) (4)

SEBEe B
BB (LIBATEERE R )
FES B 0.309**
(0.009)
It 0.142**
(0.007)
B2 0.067**
(0.013)
BiiAe -0.016*
(0.008)
2EAB 0.456**
(0.014)
NEBFY -0.331**
(0.013)
PRER -0.259**
(0.006)
R TEEBE B B B B
pegcL B B B B
Fhpe B B B B
HaeEd B B B B
Bshe B B B B
Latent R? 0.228 0.046 0.034 0.044
N=214,063 ©

BIMARIRESR ° * p<0.05 ¢ ** p<0.01 °

2 RADNIA 58 RBHIEZAER » 7357 IBERELIR -

bSO IONIER ©

cRRBUCPN0A LGSR HE » B1E 29T ~ 30-395% ~ 40-495% ~ 50-59 35 60 sRLAL ©
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x4 HIEXBRRATEESENERGE
(1) (2) (3) (4) (5)

SE@|a B
BiTEED 0.471** 0.346™*
(0.005) (0.006)
BiEmE -0.293** -0.159**
(0.010) (0.010)
RERIEBS] 0.371* 0.239**
(0.007) (0.008)
USE RN -0.696**  -0.444**
(0.009) (0.010)
RIEFEE B B B B B B
740 B B B B B
Fipe B B B B B
HEEEI B B B B B
Eshe B B B B B
Latent R? 0.228 0.082 0.034 0.070 0.096
N=214,063 ©

BIMABIRAESR » * p<0.05 : ** p<0.01 ©
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sH1 - MTEENFMEHELIRTLAE/R -
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FRFI LA Hr e / 75 e ) o SRR A B R 22 A i A R 7
322 Bt SRS IREAM B U RERRE 4.6% WS (322
o MIE A Mo MR R S R (22.8% ) HHEL » KIS 2 70 48
(1% fige R 8 L 1 15 SR 00 JHITY 20.2%  (H1(4.6 +22.8)x 100) 7oA o #Efil4E
B~ ZEE Z NORHERIE RHCE 77 1% (SBIRBERZ ST B
At HEMKF RIS FIRER ~ AR - SHIRIBURT AR - 2R
BB RIBAT A G (R 2) o BT AT bl e 2 [ 72 SR R A
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x5 BABESEL - AIEXERREFIESENZFIGHE

(1) (2) (3) (4) (5) (6)
HREBIT (LT 27684 )
FES B 0.309** 0.344** 0.306** 0.308** 0.151*  0.009
(0.009) (0.009) (0.009) (0.009) (0.009) (0.009)
It 0.142** 0.246** 0.108** 0.143** -0.013  -0.010
(0.007) (0.007) (0.007) (0.007) (0.007) (0.007)
HIREIT (LIGEEFIAEEB20848)

It -0.166** -0.098** -0.198** -0.165** -0.164** -0.019*
(0.008) (0.009) (0.008) (0.008) (0.008) (0.008)
B2 B B B B B B
BiiAe B B B B B B
2EAB B8 B B B B B
BiT8E 0.530**
(0.005)
BEmEE -0.360**
(0.010)
PSR 0.002 0.357**
(0.005) (0.008)
RO SD -0.352** -0.683**
(0.006)  (0.010)
Eestiailp=d B B B B B B
Latent R? 0.046 0.108 0.052 0.046 0.059 0.073
N=214,063 ©

BIMARIRESR ° * p<0.05 ¢ ** p<0.01 °
5 RABRRETEBE - EEIFE - HEREENERNEDT -

(51T ? RS e AN F BRI HIEE - FERFUOH A Al S (LAYRE L AL
Atk ? AR 3R 2 5 R ER S (1) » LIFEEHEZ2# L
B o $5 N AREATRES T ~ SETEEBR AN ~ SRR 55 DU S 1E 53 ]
AT > 5t —(E A A2 A ~ SRR T [RIRE A A 53 AT B A
o

5 R R B 2 B\ R IR R e 2 1R Ak B T R
[ ST 22 BERREAHE - HER T AR E ARRRYE L o RIR Bl 2K 2 E
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sl o Bt > ST EBGEARFIFEE R LB S B Er R BT RE
JIR 5K EE B > IR FI R AR UM A AR S R FEE K (0.309 B2
0.3441HE) o 25— > FEEE FIRHABE BOMAERRIIE (T A5 > Bl {2 e 4
B8 (0.309££0.306) » thEEAEEKCE ) MR (0.309££0.308) « H= >
FEEE FURE AT B RE AR (B AL 183 - 000 2k B A MR 4] (0.309
B10.151FHEL) o Z5PY > SR1 > — ELIAIRE 3 g NSRRI MEROE 3T > FEE
FIIFR G B AR (ST E AT 2IE (0.009) °
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> B AR EBITRES) (KU 2 ) HII[R]IRE 5 5 P9 BT S M2 A R s 1 2
(11 6) o {H N HEZ I ARG AN BERR TR J 28 R AH A 128 1 HH
BT A BT EE o &5 8B T mbeE (AR R IRE - I FIRH AR 2 R AR A
HIEEESE IR (0.166 £0.198) ©
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&6 EFEE : MR - Fi - HIEEERHRBIEZEERERDSE
(1) (2) (3) (4)

HRBIT (AT a8 A5 27 68 7E ) G ETE )=l =)
FEEFARE 0.254** 0.304**
(0.009) (0.009)
SR HE 0.119** 0.147**
(0.007) (0.007)
il 0.043** 0.077**
(0.013) (0.013)
BiIme -0.067** -0.023**
(0.008) (0.008)
B2EAEB 0.346** 0.451**
(0.015) (0.014)
(SEZPN -0.250** -0.222** -0.315** -0.317**
(0.010) (0.009) (0.008) (0.008)
A 0.667** 0.689** 0.633** 0.633**
(0.015) (0.015) (0.015) (0.015)
#E /B35 0.376** 0.398** 0.318** 0.314**
(0.009) (0.009) (0.008) (0.008)
EIN 0.928** 0.942* 0.870** 0.859**
(0.014) (0.015) (0.014) (0.014)
REEEBE B B
Zta B B
FHpb B B
HEREEC B B
Eshe B B B
Latent R? 0.052 0.065 0.041 0.052
N=251,958 ©

BIMABIRAESR » * p<0.05 : ** p<0.01 ©
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MiEk1 BRREREAH—BXR

OEMSE8 OEMS Mom  HERESE 55
1990 ®sh/ 2,476 EFH/ 1,174 &5/ 682 5,482
&350/ 1,150
1991 Bsh/ 1,119 &5h / 3,495 5,615
®sh/ 2,325 &5h / 1,663
1992 ®|sh/ 1,315 EFh/ 1,541 &5/ 978 4,406
&5/ 572
1993 Bsh/ 1,661 &350/ 1,513 4,840
Bsh/ 1,666
1995 B5h / 2,041 &5h/ 1,920 3,961
1996 ®sh/ 1,837 &5h / 1,656 8,532
Bsh / 2,801 &5/ 869
&5h/ 702
&5/ 667
1998 Bsh/ 1,874 3,461
®sh/ 1,767
2000 ®sh/ 1,873 1,873
2001 ®sh/ 2,061 &350/ 1,230 &350/ 1,072 4,353
2002 &350/ 1,161 &350/ 1,068 2,229
2003 &350/ 1,718
SARS1/ 907
SARS2 / 1,151 2,872
INET 24,806 7,978 12,880 2,140 47,804

21 [OEMSBBELHE | BUPEBERNRBREE -
2 : ERHEIUT OB IRRABIDETE -
513 : SARS273 SARS1 ZEBHHRA °
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Wiske ESEEERE—E

2 "R BTN CEERERE AREND BE* PR/ip
t1 RRE 0 BT HE 1 1 1 1 1
2 1TER 0 BUTHEE 1 1 0 0 1
ta BES 0 BUTHEE 1 1 0 0 1
tob  TRIBHE 0 BT HE 1 1 1 0 0
13 IIABR 0 BT HE 0 1 1 1 1
t3a BRXE 0 BT HE 0 1 1 1 1
t4  GER 0 BT HE 1 1 0 0 1
5  Eibt 0 BT HE 1 1 0 0 1
6 EZr 0 BT HE 0 1 0 0 1
7 Hbe 0 BT HE 1 1 0 0 1
8  #ES 0 BT HE 1 1 0 0 1
t8a  ZfEiRs 0 BT HE 1 1 1 0 1
t10  SRBUT 0 BT HE 1 1 1 1 0
t10a HhEE 0 BT HE 0 1 1 1 0
11 EEE8 2IFERER o 1 0 0 0
69 R¥E8 2IFERER o 1 0 0 0
t69b RREE 2IEEFER 0 1 0 0 0
t16  AUB2A) 2FFEREE 1 1 1 0 0
117 NI 2IEEREE 1 1 0 0
t18  FLKEEIR TR 1 1 1 0 0
t19  FEERRZPT  2FEEFER 1 1 1 0 0
23 EEIE 2IEEFAEE 1 1 1 0 0
24  KEPR TR 1 1 1 0 0
t69c =8 3R 0 1 1 0 0
t12 IR 3R 0 1 0 0 0
13 &R 3R 0 1 0 0 0
t14 =& 3 A 0 1 0 0 0
115  H50 3R 0 1 0 0 0
t20 HF 3T A 1 1 0 0 0
21 3R17 3T A 1 1 1 0 0
t22 I/AEE  3I=FiERE 1 1 0 0 0
25 hEE =T 1 1 0 0 0
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ot HE@EM TN BEEE NRINEND BEr DR/ HH
t30 = 4584 1 1 0 0 0
131 BTABBDE 48 0 1 0 0 0
132 BEES il 0 1 0 0 0
133 BEET il 0 1 0 0 0
t34 M il 0 1 0 0 0
52 B 4 & 1 1 0 0 0
42 BEER SEA® 1 1 0 0 1
143 EEEE SEA® 1 1 0 0 1
t44 SHELERER SBURES 1 1 0 0 0
t45 SR S5REIEBR 1 1 1 1 0
t46 ILEZES SEA® 0 1 1 1 1
47 WER S5EA® 0 1 1 1 0
148 EEAKAE SHURES 1 1 0 0 0
149 BZ S5EA® 1 1 0 0 0
50 HNBE S5EA® 1 1 0 0 1
51  EihES S5RIEBR 0 1 1 1 0
60 BFREE EXEARD 1 1 0 0 0
t61  KBHE 6HERED 1 0 0 0 0
t62 D/)\E2EE 6 FEAB 1 0 0 0 0
163 7260 6EXEARD 1 1 0 0 0
t64 A EXEARD 1 1 0 0 0
t64 LS 6EXAER 0 1 0 0 0
66 E26M 6EXAER 1 1 1 0 0
167 KRITHEEZEH 6FFEAR 0 1 0 0 0
68 KAEB EXEARD 1 1 0 0 0
53  SEAE 6EXEARD 1 1 0 0 0
70 RR/—MA 7BEA 0 0 0 0 0
71 #E 8% 0 0 0 0 0
72 iR 9 RUIE 0 0 0 0 0
74 @3 8 ithi% 0 0 0 0 0
75 HA 10 Mi& 0 0 0 0 0

* RINERUER] -



I TR AR 121

W

HEH

HRIZE 0 1997 » (HRGEEFOEEEAED) - H295-332 0 Uik
PERTEE R - (NFEFERHGEAE) » hRTEb & 25T
PSR HEE 5% - Bdb - RREERH & BT 7ehT -

22000 0 (HIEGEEREATEHER) o (GETEERD 23: 179-
222

B 0 1948 » (LRI EEE R EA) o b - 854

Barber, Bernard, 1983, The Logic and Limits of Trust. New Brunswick, NJ:
Rutgers University Press.

Behn, Robert D., 2001, Rethinking Democratic Accountability. Washington,
DC: Brookings Institution Press.

Bianco, William T., 1994, Trust: Representatives and Constituents. Ann
Arbor, MI: University of Michigan Press.

Coleman, James S., 1971, Power and the Structure of the Society. NY:
Norton.

_,1990, The Foundation of Social Theory. Cambridge, MA: Harvard
University Press.

Davidson, Roger H., 1999, “Congress and Public Trust: Is Congress its Own
Worst Enemy?”  Pp. 65-78 in Congress and the Decline of Public Trust,
edited by Joseph Cooper. Boulder, CO: Westview.

DeMaris, Alfred, 2002, “Explained Variance in Logistic Regression: A
Monte Carlo Study of Proposed Measures.” Sociological Methods and
Research 31(1): 27-74.



122 S

Diez-Nicolas, Juan and Jose Ramon Torregrosa-Peris, 1998, “Cultural
Differences in National Identity and Institutional Trust.” Paper
presented at the 14th World Congress of Sociology of the International
Sociological Association, Montreal, Canada, July 26-August 1.

Granovetter, Mark, 1985, “Economic Action and Social Structure: The
Problem of Embeddedness.” American Journal of Sociology 91(3):
481-510.

Halaby, Charles, 2004, “Panel Models in Sociological Research: Theory into
Practice.” Annual Review of Sociology 30: 507-544.

Hansmann, Henry, 1987, “Economic Theories of Non-profit Organization.”
Pp. 27-42 in The Nonprofit Sector: A Research Handbook, edited by
Walter W. Powell. New Haven: Yale University Press.

Hardin, Russell, 1993, “The Street-Level Epistemology of Trust.” Politics
and Society 21(4): 505-529.

Jagodzinski, Wolfgang, 1998, “The Determinants of Institutional Trust in
Advanced Democracies.” Paper presented at the 14th World Congress
of Sociology of the International Sociological Association, Montreal,
Canada, July 26-August 1.

Jennings, M. Kent, 1998, “Political Trust and the Roots of Devolution.”
Pp. 218-244 in Trust and Governance, edited by Valerie Braithwaite and
Margaret Levi. NY: Russell Sage Foundation.

Katz, Elihu and Brenda Danet, eds., 1973, Bureaucracy and the Public: A
Reader in Official-Client Relations. NY: Basic Books.

Kehoe, Susan M. and J. Rick Ponting, 2003, “Value Importance and Value

Congruence as Determinants of Trust in Health Policy Actors.” Social



HIFE S (TROBEA SRS 123

Science and Medicine 57(6): 1065-1075.

King, David, 1997, “T