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Handling Interpersonal Disputes : A Study of Attitudes Towards 
Formal and Informal Social Controls in Taiwan 

Ping-Yin Kuan 

Abstract 

This research explores how people in handle situations of 
interpersonal disputes. Interpersonal disputes happen when one of the parties 
in the process of social interaction perceives that the other party does not 
follow the normative expectation in doing things. Disputes handling can 
therefore be viewed as social control used by the members of a 
maintain social order. There are two basic processes of social control: “rmal 
and informal. Formal social control is achieved by using legal system and 
resources . Ways of informal social control include inaction and various forms 
of unilateral and bilateral social control such as revenge or negotiation . 

Black (1976) and Horwitz (1990) propose that the use of various forms 
of social controls is related to some major aspects of social relationship 
between These aspects include relational distance, hierarchy, 
organization, morphology, and social control. Seven research hypotheses 
derived from Black's and Horwitz's theories are used to investigate how 
people in Taiwan would handle interpersonal disputes and factors that 
influence their choice of social control methods in resolving conflicts. This 
research tests these hypotheses against the data collected by “The Social 
lmage Survey" in 1994. 

Resu\ts of the latent class analysis uncover that there are indeed two 
latent types of social control in both financially related and non-financially 
related dispute situations. Logistic regression is used to further analyze the 
resulting classification derived from the latent class analysis. Resu\ts of 
logistic regression show that, in dispute situations, 

those 
in and the educational level are to the 

use of formal social control to handle interpersonal disputes. Age and those 
who live in metropolitan areas are negatively related to the use of formal social 
control methods . ln related dispute situations, male and the 
educationallevel are positively related to the use of formal social control to 
handle interpersonal disputes. Those who live in metropolitan areas are 
negatively related to the use of formal social control methods. These results 
do not lend consistent support to the research hypotheses 

Keywords: interpersonal disputes, forms of social control, latent class analysis 


