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Abstract

Several Taiwanese cities are witnessing the opening of “Maid Cafes,”
in which waitresses are dressed as housemaids. They have received strong
criticism regarding the commodification and exploitation of female bodies,
but many view them simply as commercialized ACG fan activities with
no connection to gender inequality. In this paper we attempt to develop a
new sociological analysis of gender and labor embedded in a fan subculture
framework, based on ethnographic fieldwork conducted over a period of three
years and a thick description of maid-waitress disciplinary processes and labor
practices, as well as identity negotiation and daily interactions with “master-
customers.” We propose a new concept of performing labor to establish a
dialogue with and to supplement the well-known emotional labor concept.
We argue that performing labor (a) is not only an emotional labor subtype,
but also a unique form of labor generated by a combination of an emerging
entertainment/service industry and postmodern urban consumerism; and (b) is

based on fan culture, thereby enhancing the potential for empowering maid-
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waitresses to escape from the existing gender structure and to create daily

tactics, group consensus, and alternative agency.

Keywords: Emotional Labor, Performing Labor, Maid Café, Gendered Space,
ACG Fans Culture
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