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Pharmaceutical Industries, Hospitals and Doctors’ Prescription

Decisions: Exploring the Context of Medical Systems and Organizations

Hsing-yen Hsieh

Department of Healthcare Administration, I-Shou University

Abstract

The author investigates the prescription decision-making processes of
Taiwanese doctors within the context of the organizational dynamics of
hospitals. As hospitals become more aware of their managerial power, the
influence of doctors to make specific prescription decisions is being limited in
terms of restricting categories and stocking/auditing pharmacy items. At the
same time, pharmaceutical companies are using diverse strategies to influence
physician choices, offering substantial incentives to large hospitals that
provide greater profit compared to small hospitals and local clinics.
According to the new Taiwanese model, doctors’ prescription decisions are
not always based on professional standards but on organizational factors. The
medical system allows pharmaceutical companies to fulfill the self-interests
of doctors via a combination of professional and non-professional marketing

tactics, putting prescription quality in doubt.

Key Words: prescription decisions, agency theory, professional norms,

pharmaceutical industry, organizational size
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3 E M I LIRZE BB CR Rk b - BT R 5 IR RO T L e SE Y 2 75 RS i 5
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LR (resocialization theory) (Lexchin 1989; Davis et al. 2000) Eif{
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A (agent) EHACHH A (principal) WaflE AT > HACHH ALK & R FR i 45
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OF ~ BEIRIRAE SR R FR A AR 2 LR » BRI 1E B RE F R B Tl P B A kR &
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1997; Weiss et al. 1996) o DLt A BEANEE 77 =01 - FHASHE A5 A
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